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The Library Delivery Service, LDS (formerly the Truck Delivery Service), was 
organized in 1976 to speed document delivery among federal libraries in the 
National Capital Region. To take advantage of the service, both the sending and 
the receiving libraries have to be members of LDS or its affiliated networks, IUTS 
and PEBUQUILL. 


I. 


WE 


The Contract 


The Library Delivery Service is administered by the Federal Libraries' Liaison 
Office on behalf of the Council of Federal Libraries. At the end of each 
fiscal year, the Department of Supply and Services calls for tenders. The 
company awarded the contract provides a truck to pick up and deliver daily 
interlibrary loans and other items among member stations. 


Membership in LDS 


1) 


2) 


3) 


Any federal library and any library which deals frequently with federal 
libraries in the National Capital Region may become a member of LDS. 


The Liaison Office provides information, including copies of this 
handbook and quarterly lists of participants in LDS, to all libraries 
contemplating joining the service. Staff is also available to answer 
questions. 


All changes to ‘the LDS «schedule take effect vats thes berinnmp onda 
financial quarter, to ensure that the service functions smoothly. For 
required documentation to be prepared on time, membership applications 
should reach the Liaison Office no later than the fifteenth of the last 
month of a quarter; service will start the first weekday of the following 
quarter. 


Financial Considerations 


1) 


2) 


3) 


The participating libraries pay for the operation of LDS; the total cost is 
evenly divided among the stations. 


Two or more libraries may share a station, in which case each will be 
billed for only a fraction of the cost of a station. 


Departmental libraries with branches may have several stations (at the 
main library and one or several of their branches) provided they are 
prepared to pay the cost of all stations. 


VI. 


4) 


5) 


The cost of a station varies from year to year, depending on the 


successful bid. In the fiscal year 1980/81, a station cost slightly less 
than $400 a year. 


Financial Services of the National Library keeps the accounts and bills 
the participating libraries. In the case of departments with several 
stations, one bill covering all stations can be provided. 


Shipping of Material 


LDS will carry interlibrary loans of every kind (including books, journals, 
microforms), photocopies in lieu of ILL, catalogue cards, and correspondence. 
Shipment of valuable and fragile items should be avoided where possible. 


Packaging 


1) 


2) 


Material sent via LDS should be in clean, unused envelopes with the 
sender's address printed in the top left-hand corner. If no such envelope 
is available, attach an address label with the return address onto an 
envelope. If the item is too large for an envelope, wrap it in a parcel. 


The driver sorts parcels into boxes measuring approximately 45 cm x 35 
cm x 25.5 cm; parcels should not exceed these measurements. 
Occasionally the driver may be able to accommodate a larger parcel, but 
this is at his discretion. 


Addressing 


1) 


2) 


LDS uses a coded address, rather than the street or mailing address. The 
first part consists of a three-digit number assigned arbitrarily by the 
Liaison Office to each station. A hyphen separates this number from the 
symbol assigned to each library by the Union Catalogue. Any library not 
reporting to the Union Catalogue, should inform the Liaison Office, 
which will then obtain a symbol. Items to be sent to a particular person, 
must include the person's name under the number-letter code, preferably 
written in large, clear script with a felt pen. For instance, a parcel for 
Miss J. MacGregor at CISTI, should be addressed: 


230 - OON 
Attn: Miss J. MacGregor 


Since the move of a large part of the National Library's staff to Les 
Terrasses de la Chaudiére in Hull, the National Library has had two LDS 
stations. Anything concerning ILL, including the union catalogues, 
should still be addressed to 300 - OONL. Mail for those parts of the 
Library located at Les Terrasses, including the Liaison Office, should be 
sent to 182 - OONLD. As most of the mail is destined for DOBIS, the 
latter station was named after it. 


VII. 


VU. 


IX. 


Inter University Transit System (IUTS) 


1) 


2) 


3) 


4) 


IUTS is a document delivery service operated by the universities of the 
province of Ontario. Every morning IUTS and LDS exchange material. 


IUTS requires that multiple delivery forms be attached to each parcel 
and be signed whenever it changes hands. Blank forms can be obtained 
from the Liaison Office (997-9780). 


IUTS stations are numbered 1-19. 


Federal libraries should keep their IUTS mail in their LDS "out" basket; 
the LDS driver will sort it according to destination. A few libraries that 
are members of more than one delivery service will have to separate 
their outgoing mail according to the carrier. 


Préts entre les bibliothéques des universités du Québec/University Inter 
Library Loans (PEBUQUILL) 


1) 


2) 


3) 


4) 


Since January 1981, an agreement similar to the one with IUTS (see VII. 
above) has also been in effect with PEBUQUILL. 


The packaging and shipping regulations of IUTS also apply to 
PEBUQUILL; they even use the same delivery forms. 


PEBUQUILL stations are numbered 20-40. 
Libraries that are members of more than one delivery service must sort 


their outgoing mail between these services in order to avoid unnecessary 
delays. 


Updating of Lists of Stations 


The list of LDS stations is updated four times a year. Changes of IUTS and 
PEBUQUILL members occur less frequently, but when they do they are 
communicated to participants along with the updated LDS_ schedule. 
Superseded schedules should be destroyed to avoid confusion. 


Parliamentary Papers 


1) 


The Liaison Office has reached an agreement with the Canadian 
Government Publishing Centre allowing the LDS driver to pick up certain 
parliamentary papers at the centre and deliver them to the libraries that 
have requested this service. Of course, LDS is merely the carrier and 
can only assume responsibility for problems such as items lost during 
delivery and misdirection of mail. All business arrangements, such as 
placing, renewing and cancelling subscriptions, have to be settled 
directly with the Publishing Centre. 


XI. 


XII. 


2) Through LDS delivery, libraries receive parliamentary papers 24 hours 
after publication. 


3) As of April 1981, LDS began delivering the following parliamentary 
papers on request: 


- Debates of the House of Commons 

- Débats de la Chambre des communes 

- Debates of the Senate 

- Débats du Sénat 

- Minutes of proceedings of the Senate/Procés-verbaux du Sénat 
- Order paper and notices/Feuilleton et avis 

- Votes & Proceedings/Procés-verbaux 


4) Delivery service of some or all of the above-mentioned publications may 
be arranged by sending written authorization, together with an address 
label or its photocopy for each desired title, to Peter Steck! in the 
Liaison Office (395 Wellington Street, Ottawa, Ontario K1A ON4 by mail, 
182 - OONLD by LDS). 


Statistics 


The Liaison Office requires accurate volume figures in order to efficiently 
manage LDS. Participating libraries can facilitate the office's job by 
supplying monthly reports on the number of items (not the number of 
packages, but the total number of requests in each package) sent via LDS; 
LDS and IUTS; and LDS and PEBUQUILL. 


Problems and Enquiries 
Please refer problems and enquiries to: 


Peter Steck] 

Federal Libraries Liaison Office 
National Library of Canada 

395 Wellington Street 

Ottawa, Ontario 

KIA ON4 


Telephone: 997-9780 


Digitized by the Internet Archive 
in 2023 with funding from 
University of Toronto 


https://archive.org/details/31/6111/668640 
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